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¥ Customer Service Management (CSM)
" High-Tech

* Enterprise Resources Planning (ERP)
° Reverse-Logistics Process

* Field Service Management (FSM)

¥ Spare-Part Logistics (SPL)

* Knowledge Repositories (KR)

* Service Logistics Module (SLM)

‘" Performance Measurement Module (PMM)
"' Service Automation Module (SAM)

Y Case

" case-based reasoning (CBR)

‘* Perquisite Tolerance

‘* Adaptive Filter Algorithm

"' Modified Least Mean Square (MLMS)
Y least mean square (LMS)

** Sum of Squared Errors (SSE)

** Material requirement planning (MRP)
“ Lead Time

“ Frequently asked questions (FAQS)

¥ Service Quality Score

" High Quality Service




